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Greetings from the Directors Contents:

The Gauteng winter has more than lived up to it's reputation, but this did not hinder the
progress at the Minesoft offices. Warm beverage consumption reached an all time high,
the extra caffeine kept the programmers at their peak and inspired the marketing
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department to rev up the branding and overall look of the company.
New Software Packages

As always, client satisfaction remains a top priority and Minesoft has therefore o
introduced new Service Level Agreements (SLA’s) to provide more options tailored to Google Plus, the new

your need. social networking

platform for Minesoft?

The company prides itself in being the supplier of Customized Solutions, Innovative .

Software at Globally Accepted Standards.
We review of the
Samsung Galaxy Tab
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New Software Packages to meet your needs
Minesoft increases it's

footprint in Goldfields
internationally
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Product review:

. ' ‘ Minesoft Stock

Which SLA option suits
you??

Minesoft has recently introduced the new Bronze, Silver,
Gold and Platinum Service Level Agreements (SLA’s) to
offer our clients more specialized service options.

With any software purchase you will now have the option to
choose the level of service and support your company needs.

Bronze: a standard software support package that includes the following benefits:

- The software can be installed on an unlimited number of computers for an unlimited number of users.

- Entitles the licensee to standard software support

X

- Includes upgrades on all licensed software packages for the duration of the agreement.

Silver: a customized software support package that includes the following benefits:
- The full benefits of the Bronze plan

- Featured like reports, calculations, inputs fields and interfaces are customized according to the needs
of the client.

Minesoft
introduces Bronze,
Silver, Gold and
Platinum Service
Level Agreements
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Gold: a database administration software support package that includes the following benefits:
- The full benefits of the Bronze plan.
- Provides the licensee with a number of hours for monthly database administration services such as:
- Bulk importing and exporting of data.
- Creating custom queries, views and stored procedures.
- Producing custom reports and statistics.
- Resolve and identify inconsistencies or exceptions.
- Run quality control checks on data.
- Establish and monitor backup routines.
- Implement and maintain database security.

- Assist in disaster recovery.

Platinum: a premium software support package that includes the following benefits:

- This software package entitles the licensee to the full benefits of both the Silver and Gold plans.

Googl*e'" the new social network for Minesoft?

The latest development from the
search giant Google, is rapidly gaining
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phenomenon,
The digital age has brought about new and exciting ways for businesses to interact with Google Plus

their customers and we believe that Google+ will add to our company’s online presence,
and help you to easily access company information and updates.

The Google+ phenomenon is a result of numerous attempts by Google to perfect their
own social channel of communication. What makes Google+ different from other online
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social networks is the ability to divide work, family and personal friends into different ‘ﬂw e W
circles of communication instead of one big list of friends. ;-;— w= B - = B
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At the moment Google+ is still in it's limited field trial period. After initial testing is over _____Q_Q__Q—Q—
Minesoft looks forward to giving it a go and inviting clients to join our new social network.
Minesoft Stock uses the Samsung Galaxy tab
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Mmesoft Stock Why we use the

Stock Management Application Samsung Galaxy Tab

as our choice to run
Minesoft Stock
application

Minesoft Stock is a web based application that manages and controls stock, with
features like automatic ordering and stock counts using barcode scanners.

The software runs on any web enabled device including tabs, mobile phones and
laptops. The Samsung Galaxy Tab is the first major Android slate to give the iPad a run
for it's money and is one of our favourites, here are 5 reasons why:

1. Size: It's roughly half the size of the iPad, making it easier to hold onto and manipulate,
easier to “thumb type” on, and easier to fit into a small bag or even a large jacket pocket.

2. Weight: Coming in at under 400g, this lightweight tab is easy to use for long
periods of time without tiring the arms, and highly suitable to field work.

3.  Expandable storage: Not only is the memory card slot easily accessible, but
unlike the iPad which doesn’t allow you to add more storage space, the Galaxy
Tab has a microSD slot that will officially accept cards up to 32 GB in capacity.

4. Choice of 3G carriers: The Galaxy Tab is going to be available through all the
major wireless carriers and has 3G capabilities built in, so there is no extra
device to carry.

5. Flash enabled: The iPad does not support Flash, and because there are still a
lot of websites that run on flash, that can make browsing the web frustrating. The
Galaxy Tab includes Flash Player 10.1, so you can access those Flash-enabled
sites. This does slow things down a bit, but it's far better than not being able to
access them at all.

Samsung

GALAXY Tab

Overall we find that the Galaxy tab is a reliable mobile web enabled device that works
well with the Minesoft Stock software (find out more about Minesoft Stock in our
product review at the bottom of the newsletter).
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Minesoft products use
by Goldfields in
Ghana, Peru and
South Africa

Minesoft software products are being used around the world in the mining industry.
Our Goldfield clients are based in the following countries:

Goldfields Ghana - Damang Mine
Goldfields Ghana - Tarkwa Mine

Goldfields Peru - Cerro Corona

Goldfields South Africa - South Deep

Why not make use of Minesoft's innovative software to increase productivity, improve
management and create reliable databases in your mining company.

Software packages that are specifically adapted for the mining industry include:

Minesoft Data Manager - Data management application for complex data sharing
Minesoft Sampling - Underground and surface sampling

Minesoft Survey - Advanced surveying calculations

Minesoft GeoBase - Geological logging, plotting and management application
Minesoft Estimation - Mineral resource estimation application

Minesoft Recon - Reconciliation model

Minesoft Grade Control - Short interval control and automated processes.

Product Review: 6 Minesoft Stock

If you are looking at keeping track of your stock levels from virtually anywhere in the world,
whilst increasing efficiency and reducing delay in stock ordering, then Minesoft Stock is
just the product for you.

Being a web based system, Minesoft Stock allows users to access stock information
through web enabled mobile devices from virtually anywhere in the world.

Minesoft STOCK:

Minesoft Stock allows the user to create
graphic store layout and planograms
with advanced photo tagging
capabilities.

This feature allows users to view photo
tagged images of their stores or

A web based stock
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By displaying the location of mobile devices at the time of use, it allows you to monitor
movement through advanced GPS functionality.

Another feature of Minesoft Stock is that it facilitates surveying through both dynamic or
static audit functions, which means that you can receive feedback not only on stock, but
also relevant market research.

Minesoft stock also gives you a variety of report formats including forward and volume
share, movements, trends and other analytical information.

Any person that is looking for more efficiency and streamlined stock control should give
Minesoft Stock a go. To read more on STOCK please visit: www.minesoft.co.za/stock

Thank you for taking the time to read our newsletter.

For more information on the various products or to arrange a demonstration, please
contact Minesoft on: +27 (0) 11 958 2899 or email: support@minesoft.co.za

Join us on Facebook,

Twitter and LinkedIn
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